
The File Room  
Next Door.
Get Immediate Access to 

Individual Documents.

ProntoSM

   



Pronto 
When you have vast amounts of documents to handle but don’t have 
the storage space or personnel to manage them, Pronto allows you to 
retrieve the documents you need, when you need them, wherever you 
need them.

Handling large volumes of documents with speed and 
precision
Advanced technology, combined with Recall’s reliability, make Pronto 

extremely productive in industries such as banking, accounting, 
healthcare and insurance. Based on our knowledge of your industry, 
Recall experts will rabidly locate, retrieve and then quickly deliver 
your required item - such as a letter, cancelled check, government 
form, claim, docket, voucher, report or credit card statement.
 
Flexible, cost-effective retrieval options 
Pronto delivers high volumes of individual documents at high speed. 
In addition to courier service you may choose from a number of 
other delivery methods, including scan-on-demand and fax-back. 
Such capabilities eliminate transportation costs and increase internal 
efficiencies for you and your company.

Complete traceability
Recall offers the option of entering a description and identifier for 
individual items in our ReQuest™ Web inventory management system. 
As such, you have the usability to track the history and location of 
your files at any time.

To contact us, please visit recall.com
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We can retrieve and deliver your 

most critical single documents in 

minutes. Our ReQuest™ Web system 

allows for customer descriptors, 

which maximize first-time search 

success. Your critical documents are 

always within reach with Pronto. 

Locate

Retrieve

Deliver

recall.com


